Action to Create Pan-Canadian Structure for Health Literacy

Background

An  invitational workshop sponsored by the Health and Learning Knowledge Centre with about 40 people from across Canada took place in Ottawa on May 21, 2009 to stimulate pan-Canadian action on health literacy. Its objectives were to review progress in addressing health literacy; identify possibilities for further action; and agree on priority steps for moving forward. Options for “quick wins” that were suggested included:

· Establishing a Council on Health Literacy

· Developing a Strategy on Health Literacy

· Bringing attention to the issue

· Developing policy/guidelines on the use of plain language/visual symbols

· Assessing the accessibility of service provision

· Integrating health literacy into standards and guidelines

· Evaluating existing initiatives.

· Research to support policy and practice development

· Developing programs for vulnerable populations

· Encouraging daily reading

· Developing a multimedia campaign

· Integrating health literacy into curricula

· Developing benchmarks and indicators

· Organizing a Third Canadian Conference on Literacy and Health

Options that were chosen for further discussion at the workshop were: Training for Providers; Evaluating Existing Initiatives; Establishing a Council on Health Literacy; Organizing a Conference on Health Literacy; and, Integrating Health Literacy into the Curricula. The idea which the majority of participants felt held the most initial promise was to establish a Pan-Canadian Council on Health Literacy. 

At the end of the meeting a transition committee was established to collect, discuss and analyze health literacy-related information to help inform planning and to identify key issues and questions which need to be addressed. The committee was also given the responsibility to identify other secretariat models, potential partners and host organizations to support the establishment of a Pan-Canadian Council on Health Literacy.

Followup Action

The Transition Committee have held several teleconferences and collected materials to fulfill their mandate since the workshop and held a face-to-face meeting on January 25, 2010. At this meeting, the committee developed a vision for a pan-Canadian organization for health literacy and is currently drafting a plan to be discussed in a larger meeting involving key partners later this year.
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