Report on Mental Health Literacy Initiatives at BC Mental Health and Addiction Services

Provincial Health Literacy Network, February 1, 2010


	Initiative
	Status at Feb 1, 2010



	Provincial Health Literacy Network

The Network met four times in 2009.  Representation includes government (MHLS, MoHS, MCFD, MoE), the BC Partners for Mental Health and Addictions Information, academic institutions, aboriginal and multicultural community organizations and other community agencies.  A work plan has been developed for 2010 with a focus on further development of member roles, responsibilities and partnerships, establishment of a process for identifying Network priorities and needs, draft criteria and process for the development of a knowledge portal, and a mechanism for seeking funding to support initiatives.
	Ongoing with four meetings scheduled for 2010.

	BC Partners for Mental Health and Addictions Information

The BC Partners is a coalition of seven non-profit agencies engaged in educating the public in mental health and substance use fields.  Partner provincial health literacy initiatives include the HeretoHelp website, Beyond the Blues mental health screening and education day, and Visions Journal.  Each of the seven partners has a unique mandate and target audience for the delivery of evidence-based information and resources.  The focus of the partners includes mental health promotion and illness prevention (general and specific mental health, eating disorders, resilience and body image, substance use prevention), early intervention and treatment, recovery, support and advocacy.  The Partners will continue to utilize the Outcome Measurement Framework to evaluate their health literacy initiatives and plans are underway for increased collaborative activity.  The Partners recently completed an enhanced branding exercise focusing on HeretoHelp; this brand will be considered to represent future Network health literacy activities.
	Ongoing.  Project proposals are currently under development for 2010-11.

	Kelty Resource Centre

The Kelty Resource Centre opened its doors in January 2008, providing a free, all-inclusive virtual and in person resource centre designed to help BC children, youth and their families navigate the resources available in mental health and substance use.  The Centre serves as a one-stop information hub for all BC families where resources can be tailored to individual needs.  The Centre features dissemination of BC Partner resources and other appropriate information.  The number of people accessing the Centre (drop in, telephone, website) has steadily increased since its opening.  Services include one to one in person or telephone consultation; email exchange; peer support and system navigation; tailored resources; guidance and support to access treatment resources across the province.  Emphasis has been placed on province-wide education and collaboration.  Projects for 2010-11 will be establishment of a comprehensive interactive website (working collaboratively with the RBC HL project), rebranding to Kelty Mental Health Resource Centre, and a media campaign to raise awareness of the Centre and its services.
	Ongoing.  The KRC is entering its third year of operation.

	Child and Youth Expanded Screening Days

This project focuses on expansion of child and youth mental health and substance use education and screening across the province as part of Beyond the Blues.  A number of strategies have been undertaken and will continue into 2010-11.
	Ongoing in collaboration with CMHA BC Division.

	Multilingual Translation Project and Multicultural Dissemination Strategy

In collaboration with Provincial Language Services and the Immigrant Services Society, extensive work has now been completed on the translation of BC Partner resources in 10 languages.  The final 25 fact sheets have been translated into Simplified and Traditional Chinese and are now available on the HeretoHelp website.  In addition, 13 child and youth resources were translated in Chinese and Punjabi and are now available through the KRC, the Offord Centre in Ontario, HeretoHelp, AnxietyBC, and Vancouver Coastal Health.  

The Multicultural Dissemination Strategy has involved the implementation of changes to the HeretoHelp website in order to increase accessibility and the establishment of WithInsight, a targeted eNews featuring multilingual resources for healthcare providers.  This project will continue in 2010-11 with the development of an audiovisual resource.
	Translation Project Completed – January 2010.

Multicultural Dissemination Strategy ongoing.

	Health Literacy Month

BCMHAS worked in partnership with other PHSA agencies and Vancouver Coastal Health Population Health Unit in 2008 to initiate this public awareness activity.  In 2009 the initiative expanded to include other health authorities and community agencies.  The focus is on raising awareness about the link between health literacy as a determinant of health and health outcomes.  Plans are underway for 2010, with a focus on a provincial library outreach activity.  This work has resulted in the generation of considerable interest province-wide, including the development of a RHA based working group.
	Activities completed for 2009.  Project will continue in 2010.

	Mental Health Information Line/Crisis Line Association of BC Project

In 2005/06 Schaffer, Rootman & Associates completed a formal evaluation of the Mental Health Information Line (MHIL), a service provided by the BC Partners for Mental Health and Addictions Information.  Recommendations from the evaluation suggested that the MHIL should either be expanded or integrated with other existing 24/7 services such as Crisis Lines or the BC Nurseline (now HSBC 811).  The BC Partners accepted the recommendation to integrate the MHIL with the Crisis Line Network of BC and this work has been underway for two years.

CLABC began supporting MHIL callers through a soft launch in April 2009.  Preliminary evaluation has indicated improved call capacity, greater language accessibility, and consistent 24/7 caller access.  The line is now supported by extensive referral experience, a comprehensive database, and best practices in crisis line delivery of service.  This initiative will contribute to simplifying the process of navigating the mental health system by providing information, referral and emotional support for adults through one telephone number, 604-310-6789.  

A working group has been established with CLABC, the Kelty Resource Centre, 211, CMHA BC Division, and other interested stakeholders to discuss ways of working collaboratively with a goal of reducing duplication and providing the best service possible for mental health callers.
	Final phase now underway.

	Provincial Child and Youth Healthy Living Program

The two million dollar grant from the Royal Bank of Canada has supported implementation of this initiative.  The program has a goal of fostering a culture of physical fitness, good nutrition, and healthy lifestyle behavior among children, youth and their families receiving treatment for mental health and substance use issues both at BC Children’s Hospital and in BC communities.   Two of the three components of the initiative are now underway:

· The Healthy Living Program including the Provincial Mental Health Metabolic Clinic located at Children’s Hospital is now fully staffed will open in late February/early March 2010

· The Family and Professionals Toolkit projects are underway

· The RFQ for the website was posted January 22, 2010
	Ongoing.  Major of the initiative are now underway.

	Mental Health Commission of Canada School Mental Health Promotion Project

BCMHAS is a member of the pan-Canadian consortium working on this project.  This three year, $650,000 project includes the development of an appropriate broad framework and practical recommendations on SBMHA services applicable across geography and jurisdictions.  Deliverables include the following:

· Synthesis of national and international literature related to frameworks and best practices in wellness promotion and SBMHA prevention, early intervention and treatment

· Environmental scan of existing programs and services in Canada

· National survey of school districts (needs and practices)

· KTE activities, including an interactive national symposium for key stakeholders
	Ongoing.

	Open Minds Across Canada Research Symposium

BCMHAS and the BC Mental Health and Addictions Research Network worked collaboratively with CPRF and CIHR on the delivery of this unique initiative in Vancouver, BC.  Over 100 community participants attended this half day mental health symposium that took place at seven sites in Canada.  The event featured local BC researchers presenting and translating their findings.  
	Completed.

	SFU Mental Health Promotion/Mental Illness Prevention Graduate Course

In collaboration with the Faculty of Applied Health Sciences at SFU, this graduate course is currently being offered for the first time.  The course is open to SFU and UBC students, and involves an examination of MHP and MIP across the life course and in featured settings.  Course instructors include members of the Health Literacy Network and other community partners.
	Underway January to April, 2010.


