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2008-09 Library Highlights

Professional Development

Thisyearthd A0 NI NBEQa LINRPFSaairzylf RS@GSt2LIVSyid O2YYAlG
Barber Learning Commaonshich was timely as the Learning Centre is to become integrated with

the Library over the coming e =0

. ’ -
year. To arrange the outing, St Dougli SE‘SPU?QS"H“ bran
the committee used a nely

Ubrary Home  Guides Home v Lit ary PD Day Admin Sign In

acquired technology, Inter | bbrarvPoDay

Last update: Apr 28,2008 URL: hitp: gusdes.douglasbe.caPDlay | SPrimtGuide | 0 sHRre o8 41 8¢

Active Web Guides to keep | msn i , -
) Home TP comments (9) £ Print Page Search [Guides =] Gol
everyone up to date with the
. i ® Gesimingat Ta0pm). e
detalls Of the day. Many Friday, May 1, 10:00 am ;::::um of Anthropology :::’::::[:K' o e sossblaige
thanks go t@ D Organlzers Irving K. Barber Learning Centre G :,neuLvi?,lch‘ E'/Sl-‘?"‘ls:lli ;;‘:ru::?ullraﬁf’oauw‘.

1961 East Mall, UBC Museum of Anthrop. Besides,
DRIVING T0 UBC?

Patti Romanko, Clive Morgan,
Lisa Sim and Donna Stimson.

The day will begin with 3 tous of the living K. Batber Learning
1B we

If anyone is planning fo drive and has room in the
c 5 8 use the °C

g up by about 11°3

Lunch will be on your own. There are lots of inexpensive lunch
cptions on campus, but aot a lot of them &re healthy. Ifthe weather's
008, you may want 10 consider passing a lunch and having a picaic.

These Web Guides aadso

on campus. Good cofi

p at a SkyTrain station, otc, to
the

s Mere are few places to refil
ihe Student Union Bullding on

1he main floor (he place hat's not Starbucks). If you're nor famiiar with

being used to create subject | oot s oot o cenc e =
specificresearch guideur plan is talevelopmore of thesecollaborative guides with our
learning partnersn the near future and to explorenis environment to the fullest.

Community Outreach
This year in continued partnership with the Faculty of CRiéanily and Community Studies
(CFCS) and the Coquitlam Puhiicdry, we raisedlose t&4,000which we contributed to
the Library to Library fund. This fusdpportsa community library in Bsolwe Uganda
where Douglas College CFCS students have spenbn practicum.

) -

.\ | COMMUNITY SOCIAL SERVICE WORKER

Achievements and Milestones

Creating the Best Student Experience

1 Expansion of PaperWERKS to David 1 Qwidget/AskAway
Lam, with additional sessions at New 1 Twitter/Social Networking software
Westminster 91 Additional online forms created
1 Transformation of the Ask Me Service 1 More self service options created i.e.
to the Information Desks and beyond holds for pick up no longérehind the
1 Selfcheck out mits now installed in counterat David Lam
the circulation counters at both 1 Teaching Tutorials/ Videos
campuses 1 Webguides

1 Digital signage pilot and
implementation
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Physical and Virtual Space enhances

1 Major renovations at both campuses 9 Innovative funds for Virtual Server
1 Web page redesign 1 Streaming Videos

Other Activities
1 Major inventory ofMedia Equipmenincluding deselection of out of date equipment
1 Evaluation of Print Serials
1 Hiring replacements for long serving (70 years combined service) Technical Services staff

Goals for the upcoming year

1 Encore implementation 9 Further development of college wide

1 Homepage redesign anddnding information literacy initiatives built
initiatives into course curriculum by liaison

1 Increase patron activity librarians

1 Student seHbooking for study rooms 1 Integration of the Leaing Centreand

f Add to teaching videos/tutorials Learning Resources

Library Facts

Membership s
Douglas College Library is a member of:

Hours of operation per webk...o. 146 © B Electronic Libary Network (ELN
Reference Hours per week................ 146 0 C_ounC|I of PasBecayEeiE
NUMbEF Of BOKS. ... rrrrrrerrrrrrreo 153,847 Directorsof BC (SRt A
Number of Videos/DVDs................ 11,235 o Council of PrairneigiieuliEE
Number of Databases.......................... 96 lerarles_ (COPP)JIASSOC'ate Membsr
Number of Student Us€omputers......147 o ElectroniGiiealth LIV
(e-HLBC)
Top three databases.................. Searches 2 Archiyes Associat_ior_1 BITIEIC T e
Academic Search Complete......... 106,045 o ES8 le_rary Assouaﬂon (.B(.:LA)
PSYCINfO....ceeeiiiiiii e 44,607 % Cangdlan Sy Assoc!atlon L)
CINNHLPIUS F T 33557 2 ° MediaEXCUNIOS SEEEEC)
’ o0 Advanced Education Media Acquisitior
Centre (AEMAC)
o College and Institute Library Services

(CILS)

£ ‘i

Learning Resources and the Learning Cesrnployees visithe UBC Learning Commons
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Archives

Submitted by Jacquie Tickndwchives Technician

Input
Archival projects for 2008 includdke following projects:

1 Event MagazineThese files dated up to 1995 and the project was completed November
2008.
I Several boxes from the Office of théce President were receivedth filesdated from
19972004 Theproject was completed September 2008.
1 ¢KS FAYLFf LINRP2SOG FT2N GKS icethdt dddedsflora 19724 £ S& T NP
2003.Materials received to date werarchived as of May 2@0More items are
expected.

Output

There were several requests made from both empkxyand members of the publithe Choral

Society was celebrating its ®&nniversary and several posters and flyers from the archives were

loaned ou for a retrospective displayA request for informatioron previous members of the

52dz3tla /2€ttS3S {GdzRSyYy(d /2dzy OAf NBadzZ §SR Ay wmo |
hiKSNJ t NBaaé¢ MrdudstvasSnadelfoRHisforical ddumergtated to the EASL
Department.Relevant items were founand photocopies made.

Borrower Services

Submitted by Gretchen Goertz, Acting Borrower Services Librarian

Highlights of the Year
1 In September, Albert Ng began tMediaevening position at New Wasinster. At
David LamMichelle Chao and Kinson Lo gggd their Saturday positions in March and
were replaced by Amy Lam and Ana Lee.
1 Recognition awards to Vivian Ng (15 years) and Donna Stimson (20 years). Also, Donna
{GAYazy &SNBSR 2y (i KSolegewifiahitiatielgomipSy & 9 ELISNR Sy
1 Both campus libraries participated in fundraising for the Uganda Project (Fall 2008).
1 Renovations continued this yeaiittvthe re-organization of the Mediand Technical
Services areas at New Washsterand the circulation desk at David Lam. The-skéck
unit at New Weghinsterwasmoved to thecirculation deslposition
1 New display units were constructed around the pillars on the main floor at New
Wesmminsterand are currently housing dictionaries and other useful library displays.
T wr a1 aAS®d a§NDt I LISNF 9wY{ 6SNB SEGSYRSR (2 51 ¢
Service at New Westinsterwas moved downstairs to the Reference desk where staff
and librarians were paired together. The relocation was a response to changing trends
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and activitest y G KS f AONINE IyR SylofSa adl¥FF G2 Fya
to where students use computers.
1 Gretchen Goertz (Acting Borrower Librarian since January 2007) was extended for the
Fall but returned to regula®ystems/Technical Servidemctional duties in January.
Debra Flewelling stepped in until the revised position can be filled.

Trends and Activities

Circulation
Activity Summary
New Online
Westminster David Lam  Services SelfCheck Stations Totals
2007/2008 117,086 50,264 30,249 4,005 (NW) + 56 (DL)= 4,0¢ 201,660
2008/2009 99,779 52,161 28,518 4,548 (NW) + 1,743(D1§,291 186,749
% Change -7.4% +3.8% 5.7% +54.9% -7.4%

1 Thereis an owerall decline inotal borrowing activitiesof 7.4%n combined service areas
However,David Lam continuesn upward climb with an addition&l8%increase.

9 Distribution of service continues to change between the two campuses. David Lam
increased to 27.9% (+3%) of total circulation actiaitg New Weshinsterdecreased to
43.8% {3.6%). Despite an overatlecline of 7.4 %gnline servicesncreased .3% to
15.3% of overall distribution of service. This demonstrates that students appreciate the
O2y@SYyASyOS 2F (KS aStT¥ aSNBAOSa SylroftSR Ay

1 The ®If Che& units represent on\8.3% of all checkouts battual usage increased
54.9%this year across both campuses.

1 Total renewalsvere 42,345a decrease of 10.5% from last yea@nline renewals also
decreased by 10% with 44% renewing onlifietal holds wee down to 6,1496,445last
year) with 75% of holdaccomplished nline. Again, online services are strongly used by
students for both renewing and putting items on hold.

9 Fall and Winter continue to be the busiestmesteravith Winter representing 43% of
total circulation activity and Fall representing 392dter a small increase last summer
(18.8%), the percentage leveled bacKl&4% sdhe summer increase did nabntinue
as a steady trend.
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Gate Count

Annual Summary of Activity

New West David Lam Totals
2007/08 Totals 425,743 178,725 604,468
Summer 58,898 32,780 91,678
Fall 153,580 88,546 242,125
2008/09 Winter 165,941 100,516 266,457
Totals 378,419 221,842 600,261
% change -11% 24% - 7%

Gate count activity represents traffic entering or leaving the library facilities. Last year
there was a significant overall increase in traffic (+ 5%) whereas this year there is a slight
dip of .7% across both campuses. Contextually, this still reptesanadditional foot

count of 22,428 ovetwo years ago! Thus, the library continues to provide a significant
study and research centre for students. This is consistent with trends in acaagmic
libraries where foot count and the use of electronisearces, media labs, computer
equipment and study space continues to be popular. Students utilize the supportive
atmosphere in the library to enhance their studies, meet classmates to work
collaboratively on research projects and socialize. Overallrdfiexts the popularity of

peer learning and group study which has encouraged the change to a Learning Commons
model in manyacademic libraries.

David Lam foot traffic increased 24% which is mainly due to the Health Sciences move

Annual averagef patrons per hour at New Wasiinstercampus is down 8.3% and up
9.4% at David Lam. The average number of students was 95 per hour (cross campus)
which is 5 students less per hour over last year.

Patron Snapshot

1 All patron categories

Number of Patrons
numbers. The student numbers

W Students (+CE) = 12,627 . i i

= Employee = 1,404 (including CE) increased to

m Alumni=37 12,627 (+ 290 from last year).

®Associate = 117 1 Reciprocal borrowers

= Reclprocal = 261 are up by 52 patrons which is a

25% increase over last year.

This category has doubled in the

m Community =162

Total Patrons = 14,608

last few years as more students
become aware of the benefits of cooperative borrowing and take advantage of the
service.

2008 -2009 AYC)N\B I éSFVQ 2 @S N-J f I é.

z

u
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T Community and Associate borrowers increased by 22 and 46 patrons respectively. This
represents a substantial 65% jump for Associatedwers and a 15.7% jump for
Community borrowers over last year. The increase in Associate borrowers reflects more
College retirements this year but also the desire to maintain library privileges.
Community members are not specifically enrolled in @elleourses but our library
collection is useful for other curriculum based schools and programs in the community
and students enrolled in these outside courses are willing to pay the annual fee to use
our collection.

1 Alumni borrowers more than doubled thygar.

Ask Me Service

Ask Me Cross Campus Annual Statistics

O

¢tKS WwW!'al aSQ aSNIWAOS
be very successful and was
expanded to David Lam campus
this year. Inthe fall, a total of
257 questions were answered at
m Online Catalog | New Wesminstercompared to a
5% mFood total of 417 questions at David
m Cell Phone Use Lam. As a pilot project (starting
January 2009), the New
WesminsterW! 31 aSQ aSNIBAOS
relocated to themain level
Reference desk.hHE Winter statistics are not included in the chart above but are discussed in the

13% 8% m Directional

Book Location

18% m Photocopy Room

Other

1 The distribution of questions is much different than last year with 55% of the questions
relating to finding books or the online @bgue as compared to last yag¥6%.
Interesting to note is that at New Westinster44% ofiil KS ljdzSaidA2ya NBfFGSR (
2O0F0A2YyQ oKSNBILA G 5FGAR [FY GKAA OF 6S32NE
Logit £ f 83 GKS f 2 G BRSNIZAT SU RS NBIOANE &aTO 2 MRERI i IA RS &
asked and answered. When theMWestminster?! a§Q aRSa(1 o6+t a f20FG§SR y
circulating collection upstairs more students were inquiring about books and how to find
them.

1 Over the past few years the nature of questions has changadieBts are asking more
technical questions relating to computers, computer software (including word processing
and Excel), media software, printers, Blackboard, myDouglas, Novell, etc. Therefore, an
FRRAGAZ2YLFE OF 6§S32NE ah ( KEsScECurehtly, 140RRMER (2 (NI C
questions asked are in this category and demonstrates that students need assistance in
these specific areas.
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Video/DVD Borrowing and Lending
(Media Exchange Cooperative - MEC)
Summary Statistics
2007-2008 20082009 %Change

MEC Lendin¢ 421 299 -29%
MEC Borrowing 87 54 -38%
MEC Total 508 321 -37%

1 Video/DVDending and borrowing was down significantly by 37%. Lending is down 29%
YR 02NNRgAYy3I Aad R20y SOSY Y2NB |G oy: @ Ly |
been a 51% drop in MEC exchanges in just 2 years. This reflects both industry and cultural
shifts that all libraries are experiencing. Increased content and access to digital files on the
Internet (e.g. video streaming) has had an enormous impact on the use and exchange of
older formats. Social networking sites (e.g. YouTube, Facebook, Myspatide easy
exchange and storage of files and has revolutionized video content access.

9 Total intercampus shipping of Videos/DVDs was 792, a decrease of 10.5% over last year.
New Wesminstershipped 256 to David Lam and David Lam shipped 536 (atfaabte) to
NW. The numbers still indicate that Faculty are using hardcopy formats in the classroom
and book ahead to have these items delivered to the appropriate campus when needed.

Audio Visual
Equipment Circulation
New Cross %change
2008-200 : Westminster: David Len Campus : from 07-08
Video playback 292 177 469 -36.3%
Camera/Camcorde 1030 197 1227 3.8%
Audio Playbacl 349 226 575 -14.6%
Laptops 1069 583 1652 -14.7%
Display Technolog 641 364 1005 -52%
Other Equipent 918 564 1482 38%
Accessories 3323 1075 4398 -7.3%
Total 7,622 3,186 10,808 -13.45%

1 Total equipment circulation decreased 13.5% over last.year

1 Cameras/Camcorders increased 3.8% demonstrating that these are popular for specific
student assignments. New Wesinstercirculated this category 1,030 times as opposed
to only 197 at David Lam. The disparity is due #ftitt that David Lam has only one
camera.
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9 Display technology decreased 52% indicating that faculty are using the equipment
available in the eclassrooms.

1 49% of circulating equipment is booked in advance demonstrating that A/V is fulfilling an
essential service for Faculty requiring equipment at a specific time.

1 6,040 bookings were done by Faculty/Employees as opposed to 1,632 by students.

T 'y AYLRNIFYyGd AYyONBIF &S Ay OANDdzZ A2y 2F Sljdzil
This category includes the very popular DVD burning stations, as well as, the new EImo
projectors, calculators, iclickers, conference call phones and the new égititv
Tt ALOKEFNI &S ¢CKS LRLJz FNRAGe 2F it dKSaS w2k
significant increase over last year.

Material Circulation
Cross Campu  Summer Fall Winter 200809 200708 % Change
Bookings 692 1061 1089 2842 3532 -19.5%
Checkout 2329 4776 5050 12155 14229 -14.6%
Renewal 2019 3216 3875 9110 11289 -19.3%
In-house Use 291 907 629 1827 2978 -38.6%

f Audiovisual circulation includes Vide&k 5 +5 &3 / 5 & In-hjuse@se sHargjr af A RS &
RSOtAYSR I3FLAYy o0& oy®dc: oKAOK | RRdBoRofi2 I ad &
57.5% over the last twgears.

1 Atotal of 14,229 A/ items were circulatedLag year New Weshinsteraccounted for
83.5% of the total of A/ circulation and Dad Lam 16.5%whereas this yealew
Wesiminsterhas dropped to 75% and David Lam has incr@&s@5%. This is due to
Videox 5 + Eelatiéng to theHealthSiencescourses being moved to David Lam

Equipment Bookings
Summer Fall Winter  2008-09 200708 % Change

New Westminster 839 1631 1593 4063 3478 +16.8%0
David Lam 313 431 488 1232 1515 -18.7%
Campus Totals 1152 2062 2081 5295 4993 +6.1%

1 Overall cross campus bookings increased this year by 6.1%. Newmi&tstincreased
by 16.8% and David Lam decreased by 18.7%. Accounting for the increase at New
Wesiminsteris the fact that Laptops and the DVD burner station are now bookable. Also,
students use the DVD camcorder not only to record but later rebook the eceanpfar
transferring and editing purposes.
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Equipment Holdings

2007-2008 20082009 : % Change
Video playback 23 18 -21.7% o I , ¢ holdi
Camera/Camcorde 62 58 -6.5% ve(;a ethr:l.pmen bo 1';33
Audio playback 51 42 -17.6% arg OWn Tis year by °
L anions 36 36 0% which reflects the cleanout
. Prop of older outdated
Display technology 27 27 0% .
. equipment.
Other equipment 119 100 -16%
Accessories 460 378 -17.8%
TOTAL 778 659 -15%

Achievements and Milestones

1
)l

Renovationat both campuses continue to improve the library facilities.

Hold slips are printing directly from Millennium to the receipt printers at both campuses.
This automates the former process where staff had to handwrite the hold slips.

As part of the Bestt@dent Experience Initiative both campus circulation desks compiled

- fA&a0 27F ljdzSadAz2ya 6KSNB GKS FyagSN gl &
a positive). Questions were categorized and reviewed and as a result several changes
were implemened to improve accesto collections and services.

Interlibrary loan and Course Reserve forms are now available online including videos
(goal from last year).

& { U IckE Bisptayis popular, 66% of the items displayeate checked out.
Collectioninventories were completed at both campuses in the following areas; AV
software, AV equipment and atlases. Storage items and the Info Desk were completed at
New Wesininsterand the Reference collection at David Lam. Using the inventory results,
corrections, changes and missing items were marked and corrected which keeps the
collection and the catalogue up to date.

Future Goals

1
T

Implementonline student study room bookingvia program on the virtual server.
Revise and update Borrower Siees Policy maral and develop customer service
guidelines including more Borrower information (ptypes and services) on the website.
Millennium print architecture continues to be improved in every new system release.
Circulation should continue to make improvements gdine print templates function as
new possibilities for all circulation print jobs becomes available.

ab2
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Collections

Submitted by Susan Ashcroft, Collection Development Librarian

Highlights of the Year
i Streaming videos are a new growth area in collectiordelopment. AEMAC began

licensing access to various educational programs in the summer of 2008 and this trend is
expected to continue. AEMAC titles are streamed through Seattle Community Colleges
Television (SCCtv) and come in both high resolution (500akysslow resolution (200

kps) options and can be secured for Douglas College patrons through the Innovative
proxy server. A few more streamed titles, available free of charge, were catalogued and
made available through the Library Catalogue, after penarsBom the copyright holder

had been granted. A total of 18 online video programs were added to the catalogue and
this is anticipated to be a growth area in the coming year.

Coultts electronic book purchasing commenced on April 30, 2008 and 106 titles

were acquired up to March 27, 2009. Titles were selected across all call number areas.
Approximately one third of the titles added pertained to Health Sciences. See Appendix B
for a breakdown by call number distribution (as per the SCAT tables).

Through Cous, the Library is able to gather some data about the use of the Ebook
collection. Coutts data is provided in accordance with the Project Counter protocols
The system can record information about sessions and turnaways, as well -ay-title

detail. Data gathered from April 2008 through March 2009 shows that there were a total
of 534 sessions, which, given the small size of the collection, is impressive. Even more
significant is the total number of pages viewed during the same period: 4,506. The
highest use occurred in March 2009 (123 sessions) followed by May 2008 (99 sessions).
Based on a titldy-title analysis of 420 successful logins, which includes IP address
information, it appears that the vast majority of hits on the electronic books ardarogpm
from on campus users (85%).

Turnaways show how many times a patron was not able to access an ebook because it
was already in use. Figures from Coutts indicate that 74 turnaways occurred. In all, this
only occurred with 31 unique titles, with some hayimultiple turnaways (up to 11 in

some cases). This indicates that 88% of attempts to access a Coutts ebook were
successful. The highest turnaway month was May 2008, which may very well have
coincided with the initial promotion of these new materials, wéley a higher than

average number of people may have been attempting to access the new resources.
Other months with relatively high session rates indicate a more modest turnaway rate
(7% in March 2009 and 8% in November 2008). This supports the decigiorchase

See

for more information
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Coutts ebooks under a singlsser license, which is less expensive than the multiple user
license.

Trends and Activities
9 Videocassette purchasing has virtually ended, and VHS holdings will continue to decline

11

at a modest rate for the neduture. The DVD collection gre86% over the past year.
Standing Orders are continuing to be whittled down, with the eventual goal that this
separate budget will merge with monograph budget.
Review of damaged and worn out materials isgming. In 208/2009 appraximately 230
items were mended, similar to the quantity handledle previous year. Items requiring
mending that were withdrawn numberef00, half the number processelde year
before.
Expenditures for print materials dropped 17 % last year. fEaigction of approximately
$50,000 was due to loss of otiene-only funding as well as a cut to the monograph
budget. Consequently, fewer items were added to the collection in ZWI®. It should
be noted that the significant change to the US/CDN exchaate also contributed to the
decline in items acquired.
Report cita indicateghat 5,232 items were added to the collection in 2008/09, a 19%
decrease over the previous fiscal year. The collection showed a net gain of 2,963 items,
indicating that 2,26%ems in total were discarded. Data from the

¢ indicate that 23% of the collection dates from 2000 or later, and 57% fr@0.19
Approximately 77% of new materials were published from 22009, and a further 6%
from the previous decade. Added items across earlier publication ranges show a modest
number of additions. These would include both replacement copies of important
imprints, as well as the acquisition of classic and base collection items in support of new
programs and 8 and 4" year level program expansions.
An analysis of order records from April 2008 through March 2009 shows that 8% of all
new materials were acquiretthrough donation.
Suggestions for purchase are regularly received and almost all requested materials are
purchased. For the current year in review, 20% of ordeng (n five) were suggested
purchases.
Materials were received in a timely fashion, with6af materials arriving within four
weeks and 89% within eigiteeks These figures indicate that materials are arriyin
somewhat sooner in the first foweeks, compared with previous years. For orders
placed, 3% had to be claimed and 3% were cancelled.
The Library has added Midwest Library Services, as a secondary book jobber, mainly for
the out of print U.S. titles. So far 12 orders have been placed with this jobber.
The following Featured Lists are maintained on a regular basis: Feature films recently
added; Recent Acquisitions: Scholarly Resources; Works by Douglas College Employess;
and Recently added web resources.
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Achievements and Milestones

)l

In December 2008, | spent a full day with our representative from Coutts to rewise
collection profile Theresult has been a reduction in the number of irrelevant titles
showing up on the daily Slip Notification list.

Weeding is an ongoing task, done in conjunction with the Table of Contents project,
which provides enhanced catalogue access for some of ther,dbdt still classic,
materials in the collection. The following call number areas were reviewed:

Coquitlam: B,C,E, G, D, J,K,L,P,R,S, T, U, Z
New Westminster: F, FC, H, HA, HB, HC, HD, HE, HF, HG, HM, HQ, HS

| continued to participate in the BCeEtronic Library Network AskAway project, with
weekly shifts providing virtual reference assistance.

Other activities

)l

= =4 -4 —a -—a -8 -

Library representative on the VPAC Standing Advisory Committee on Educational
Technology for Teaching and Learning (ETTL)

Faculty Liaisohibrarian for Child, Family and Community Studies

Fast Forward Media Showcase at Capilano College

Media Exchange Cooperativé&sMand the MEC Delegate for Douglas College
Participated on the Media Cataloguing Review subcommittee on behalf of MEC

One of seven faculty representatives on the Presidential Search Advisory Committee
Guest lecturer at a Langara Library Technician program course on Media

Attended an Ebrary presentation at UBC

Future Goals

1
1

Continue to replace higdemand VHS titles witbVD replacements

Continue to acquire streaming videos where available, and monitor appropriate
pedagogical use in classroom teaching

Continue to keep the collection relevant and attractive to patrons through regular
weeding and replacement of damaged reaals.

Weed outdated formats from the collectior,g.LP records, slides, CDRo@usdio
cassettes.

Where time permits, investigate new ways of conducting collections analysis.
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Computer Services
Submitted by Sam Cheng, Microcomputers and Audio ViBgaipment Librarian

Highlights of the Year

T

The Libraries have assisted students with creating new Novell accounts and resetting their
passwords. Novell related questions were tracked from January 5 to February 6 in 2009 to
assess the volume of technicalpport needed. Over this one month period, there were a
total of 1,766 questions, with 64% of the questions handled at the New Westminster campus
and 36% at the David Lam campus.
In addition to Novell login, many students also require assistance wiitkimy, wireless
Internet access, and using Microsoft 2007 applications, WebCT and myDouglas.
It has been observed that students are increasingly bringing their personal laptops to the
Libraries and using wireless Internet acceBentingfrom wireless laptops is not available at
Douglas College at the present time.
CEIT added Mozilla Firefox as a second browser to Internet Explorer on the student
computers in the Libraries. Students had suggested adding Firefox in the past.
Some alumni membersalve been using our electronic databases for research and continuing
education. At the present time, librarians use a public login to sign alumni members onto the
computers. The Library is working with CEIT to be able to provide alumni wittirtiited
guest logins in the future.
All student computers at both Campus Libraries were replaced with new CPUs, flat screen
monitors, keyboards and mice in August 2008.
Recent developments at the David Lam Campus Library include:

0 The addition of six newtudent computers.

0 The addition of four express catalogue stations to the lower level.

0 The reconfiguration of the computers and printing stations in the front to open up

the space and make it more welcoming.
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Electronic Resources

Submitted byChristian Guillou, Electronic Resources Librarian

Highlights of the Year

Additions to the Electronic Resources Collection

In 2008, ELN provided access to a database bundle for all BC publisepmstlary, and K2
libraries. Douglas College library gairaccess to several of the databases that were part of the
bundle. This agreement gave us access to these new databases:

Canadian Reference Centre (CRC) 1 Masterfile Premier
Consumer Health Complete (CHC) 1 Primary Search
Professional Development Collection 1 Middle Search

Library, Information Science & Technology Abstracts (LISTA) with Full Text

= =/ =/ =a =2

NoveListandNovelList K8

This year, we cancelled Expanded Academic ASSP (Galegdtiteumoney to upgrade from
Academic Search Premier to Academic Search ComghRetduced costs wenesed tonegate the
increase of the cost of other databases.

We also cand&ed the Gale Literary databases and replaced it with Literary Reference Center
(Ebsco) due to the high cost of the Gale product.

Through eHLBC, we now have accesdvedline withfull text (Ebsco). The full texersion of

Medline gives us access to more than 300 biomedical joumlaishg S RA Ry Qi toKI @S

before.

Trends and Activities
Usage statistics for 2008/20089 show a marked increase from last year, especially kdering t
Winter semester.

Summer 2005 175,820 Fall 2005 366,061 Winter 2006 484,449
Summer 2006 229,038 Fall 2006 454,570 Winter 2007 361,433
Summer 2007 127,739 Fall 2007 297,763 Winter 2008 287,915
Summer 2008 113,656 Fall 2008 454,695 Winter 2009 484,171

Statistics charts and detailed analysis by database can be found im the

14
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Information Technology &
WebOPAC/ Research Pro/Pathfinder Pro/WAM

Submitted byDebra Flewelling, Information TechngloLibrarian

Highlights of the Year

1 Upgraded our federated search product from MetaSearch to Research Pro which
allows searching of multiple databases and catalogues simultaneously through a
single interface. This improved product allows the user to select the database
results they wish to view first from tabs along the side (Fig 1).
i Placedan AskAway gwi dget on the front page of the \
resultso screen so that users cailfFiga)sk for he
1 Implemented Google Analytics in the WebOPAC to collect statistics on the usage
of the tabbed scoped pages. This will show the most used entry points by the
catalogue users.
1 Explored Springshare Library Guides and promoted their use in the Library and
Learning Centre. Implemented a Twitter account

Trends and Activities

We continue to see the development of a new generation of library catalogues that use

what is described as Discovery Platforms. These
WebOPAC but rather they offer the user a simple means to search while providing a

complex integration of information from various sources.

Committees

Member of the AskAway Advisory Committee

Member of the AskAway Software Selection Committee

Chair of the Learning Resources Departmental Education Committee (LRDEC)
Member of the Standing Committee on Academic Affairs

Future Goals

1 Implement Encore i a discovery platform for the WebOPAC
1 Update the WebOPAC to the new Ill sample pages

1 Implement Pathfinder Pro

1 Continue to integrate Web 2.0 library applications
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Fig 1. Research Pro with Tabbed Results  ¢ewm)

Fig 2. Library Catalogue with AskAway Qwidget  (ewm)

JAS Douglas College Library

Douglas College Your research and information source

Basic Advancad Video OVD Music Jowrnal fitke  Web Resouce
Basic Library Catalogue Search Search Reserves:
b By Course
Search for books, videos, and more. See search examples below of see the Search Tips for more suggestions P By Instructor
%) Kaywol \ Other Searches:
® ™ © muthorTive b Research Pro
O Tive O Call Number b Featured Lists
O Author © 15BN 185N Need help? Ask a Librarian
O subject O Statistics Canada
childen and | Any location «! [ Search |
HKeyword Search

Enter & single term or combine words wah AND or OR. Use quatation marks 1o search
a phrase For exampie

* children and television
® bhabies or infants
* “body Image”

Ta begin, enter your question in the
Jowet hox, Whaty Chafting you st
remain on this page. To end the chat
click the X and clck Start New
Sosshon 1o 1eiove your transcript
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