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This course focuses on the role of the health record practitioner in managing
health data for the purposes of utilization review, risk management and quality
review. This course will continue to provide students with practice
opportunities in retrieving, organizing, analyzing and presenting
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N. TEXTBOOKS AND MATERIALS TO BE PURCHASED BY STUDENTS
(Use Bibliographic Form):

Douglas College. HISP 417 manual. (current edition).
CIHI. Report booklet. (current edition). (From HISP 317).

Ontario Hospital Association. (1988). i i ilization review and
management in Ontario. Don Mills, ON: CHA. (From HISP 323).
Huffman, Edna. Mmmmw (current edition).
Berwyn, ILL: Physicians’ Record ompany. (From HISP 100).

Complete Form with Entries Under the Followinﬁ Headings: O. Course Objectives;
P. Course Content; Q. Method of Instruction; R. Course Evaluation

O. COURSE OBJECTIVES
Upon successful completion of this course, the student will be able to:
1. retrieve specified information accurately using the basic and special CIHI reports

2.  describe the role and re:g)nsibilities of the health record practitioner in terms of
data requirements for risk/utilization/quality management programs

3. asséss, design, collect, organize, analyze and present statistical information using
a variety of data sources to meet the needs of risk/utilization/quality management
programs

4. use reportwriter software efficiently

5. g:lect the most appropriate tabular or graphical method for presentation from raw
ta
6.  design special studies using optional data items.

P. COURSE CONTENT

1. Data Retrieval
- continued practice in the following tasks
- computerized abstracting
- CIHI basic reports

- introduction to CIHI special reports
- organized outpatient clinic program
- emergency services program
- Special Needs and Applications Program (SNAP)
E:a::cfdi:tii&lpmgmml d2 (CAP 1, 2)
- ') an ,
- Executive Information Pro (EIP)
- Alternate Level of Care (ALC)




Utilization Review

- data collection/sources of data
- documentation requirements
- examples

Risk Management
- data collection/sources of data
- documentation requirements .
- generic screening (eg: Medical Management Analysis)
- incident reports and unusual occurrences
- infection control reporting
- other examples

Quality Management
- data collection/sources of data
- documentation requirements
- methodologies/tools
- outcome screening
- CCHSA Outcome Measures Project

METHODS OF INSTRUCTION

1. Lecture/Discussion

2.  Group Discussion

3. Guest Lecturer

4. Application Case Studies/Health Records
COURSE EVALUATION
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Evaluation of the course will be based on the course objectives and will be in
accordance with the Douglas College policies on student and course objectives.

Evaluation methods will include written tests and assignments,

General outline of evaluation is as follows:

Final Examination 25%
Midterm Examination 25%
Assignment x 3 45%
Participation and Professionalism (P&P) 1 0_%%

* A minimum mark of 65%, excluding the P&P mark, is reg:‘lltred to pass the course.
mark.

The P&P mark will then be added in order to obtain the

* Outline of evaluation may be subject to change.
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